
Course Aims:

The program offered by BBA expose the students to the principles of               
international hotel management necessary for the efficient running and 
prosperity in the hotel business. The programmes cover the subject areas 
of marketing, human resources, finance and the operational functions 
such as rooms division management and food and beverage.

Program Structure:

The BBA (BBA School of Hotel 
Management) Diploma in Hospitality 
Management consists of:

• 12 core compulsory modules

Duration:

• minimum:  12 months

Students must complete the program 
within 24 months.

Intakes:

Applications are accepted year 
round on a rolling intake basis.  The 
program is delivered modularly where 
each module starts every 4 weeks. 

Assessment:

A continuous assessment mode is 
used where each module is assessed 
100% by coursework.

Admission Requirements:

• SPM with 2 years of relative work  
 experience

• STPM or GCE ‘A’ Levels

Mature Entry:

• Students above 21 years of age  
 with at least 2 years of related  
 working experience

• Those that do not meet the above  
 requirements will be assessed for  
 entry on a case by case basis 

Support & Delivery through Blended 
Learning

• Online library resources

• Video case studies

• Web casts and Pod casts

• Delivery will adopt the Harvard  
 Case study methodology &   
 includes:

 o Face to face seminar sessions

 o Online tutorials

 o Electronic study materials

Fee Structure:

• Registration Fee:  RM      800

• Program Fee:  RM 9000 

• Graduation Fee:  RM      900

Several modes of payment are     
available. The program fees cover 
assessment fees, course materials 
and online facilities.

Application Procedure:

• Completed application form

• Original certificates & transcripts  
 &  2 photocopies

• 2 letters of reference

• 2 passport-sized photographs

• 1 photocopy of Identity Card

• Initial payment of RM 1800 made  
 payable to; NetAcademy Sdn. Bhd.

Quality & Accreditation:

BBA’s main objective is to train 
students to excel in the field of          
hospitality and tourism management 
by focusing on personal develop-
ment and techniques, and individual 
creativity. To this end, quality                 
assurance is through:

Accreditation:

WTO-TEDQUAL:  
World Tourism Organisation - Tourism 
Education Quality
(“TEDQUAL Certification System”)

Licensing:

EI (ALHA), USA:  
The Educational Institute of the Ameri-
can Hotel & Lodging Association 

Professional Recognition:

EFQM: European Foundation for  
 Quality Management

HCIMA: Hotel & CateringInterna 
 tional Management   
 Association (UK)

AEHT: European Association of  
 Hotel & Tourism   
 Schools(Luxemburg)

Membership 

CHRIE: The Hospitality & Tourism  
 Educators

IHCIMA: Institute of Hospitality, (UK)

AMFORTH: World Association for   
 Hospitality & Tourism   
 Education & Training

EUREDU: European Academic  
 Council of Private Higher  
 Education

BRUSSELS BUSINESS ACADEMY,
BBA School of Hotel Management Brussels, Belgium.

Diploma in Hospitality Management (DHM) 

For more information, contact:




